ITOKA3ATEJIN
YPOBHA HAJEX KHOCTHU U KAUYUECTBA
OKA3BIBAEMBIX YCJIYT 1O IEPEJAYE
N PACIPEAEJEHUIO DJIEKPUYECKOM
JHEPI'MHU IO CETSM
OAO «Muxaii10BCKarponpoM3IHepro»

3a 2014 roxa




[Ipunoscerue N |

Kk Memoouueckum ykasanusiv no pacuemy ypoeHs HadexiCcHocmu

U Kauecmea nNOCmMassaemMelx mogapos u OKA3bl8aemvlx yCiye Osk Op2aHu3ayuil

10 YRpasneHuio eOunot HayuoHanbHoll (06U epoCCcutickol) HMeKmpudeckoil cemoio
U MePPUMOPUATILHBIX CeMEBLIX OP2AHUZAY UL

®OPMbI, UCITIOJIB3YEMBIE U151 PACUETA 3HAYEHUSI [IOKA3ATEJISI YPOBHSI
HAJAEXKHOCTH OKA3BIBAEMBIX YCJIYT

®opma 1.2 - Pacuer nokasareJisi cpeaneii po0KHTEIbHOCTH NpeKpaleHuii nepexayn
3JIEKTPHYECKOH JHePrum
OAO «Muxaii/10BCKArponpoMIHepro»

MakcumainbHoe 3HaueH e 1o rp. 4
C bopmsl 1.1

MaxkcnmanbHOe 3a pacueTHbli neproa 2014 r. 4HCII0 Touek NPUCOSANHEHHS 2781

: Cymma o rp. 3 gopmsi 1.1
CymMapHas NpoJOIKHTENLHOCTh MPeKpPaILeHHUIT lepeadn HNeKTPUUECKOi SHeprim,

uac. (Tnp) A R T L e B 222

[Tokasarenb cpeiHel NPOAOIKUTENLHOCTH IPEKPALLEHHIT NIepeaUH MeKTPHYECKOii

oneprin (TTn) el -~ L L S
["enepanbHblii aupekrop OAO «MuXaiI0BCKarponpoMaIHeproy ? B.H. Konbinos 5 f

®opma 1.3 - [Ipesioskenust 3JIeKTPOCETEBOI OPraHM3ALMH 110 IIAHOBBIM 3HAYEHHAM OKa3aTe/eii
HA/IEXKHOCTH M KA4eCTBA yCJIYT HA KAXK/IbIA PACYETHBIH NEPHOJ PeryIHpOBaHUs B Ipeaeiax
A0JITOCPOYHOIO NEPHOAA PEryIMPOBAHHS <*>
OAO «Muxaii;I0BCKarponpoMiI=Hepro»

HaumenoBanue nokasarens . Meponpusitus, HanpasieHHbie Ha =~ OnucaHue i 3HayeHue nokasatens Ha:
| ynydwienue nokasaresis Ha 2014 (oGocHoBaHue)
rog <*>
IToka3arens cpenHeii - OTKIOYeHHe TpaHchopMaTopos | i 2012r. { 2013r. 52014r. ;
MPOIOMKUTENLHOCTH MPEKPALLEHUH B PEXKMMAX MaJlbIX Harpy30K ¢ ' i (ron) (rom)
Nepeaaiy SNEKTPUIECKON SHEPIUK | IBYMs TpaHc(opMaTopamu ; 10,0103 0,008 0,008 -
(I1_n) - OTkitoueHvie ?

TpaHc(hOpMaToOpoB Ha 11/c ¢
CE30HHOM Harpy3koi

- BeipaBHuBaHue Harpy3ok B
an.cetax 0,4kB, ycraHoBka
TPaHC(HOPMATOPOB B LIEHTPaX
Harpy3ok

- 3aMeHa MpoBo/Ia Ha GoblIee
ceuenue no JIDIT - 0,4ks

- 3ameHa kabeist Ha GoJbliee
ceyenue no JIDII- 0,4xB

- 3aMeHa TPEeXKUILHOTO Kabess |
Ha YeThIPEXKUIIbHBI o JIDIT-
0.4 kB

- 3ameHa npoBosia Ha Gosbliee
cedenue JIDIT -- 6-10xB

- 3ameHa kabesist Ha Gonbliee
ceuenue no JIDII- 6-10 kB

- Buenpenue teneynpasnenus
Ha TI1

- PexoncTpykuus cereit

- 3aMeHa NMOBPEK AEHHBIX
usonsitopoB BJI-10 kB

‘ﬂokéz'é“Tenb KauecTpa i .
st e L T A S _(2012r)(2013r.)| 2014 (roa) (ron)




* TEXHONOTHYECKOTO MPUCOEAUHEHUS ! |
(Lap) Ba—y : A 5
[NTokasaresnb ypoBHS KauecTBa - 3ameHa TpaHC(hOpMaTOpOB ‘ | | i
0Ka3bIBAEMbBIX YCIYT - (IleperpysxeHHbIX / ! 1,0102 1,1058 1,1058 (rom) (rom)
TEPPUTOPHATBHBIX CETEBbIX - HenorpyxeHHsix) ;
opranuzauuii (IT_tco) . - PagykpynHeHwue 371. TUHUH

0.4xB

- YcraHOBKa orpaHuuunTesei

MOLIHOCTH

- PekoHcTpyKkuus ceteit

- BHesipeHue TeneynpasieHus

Ha TII

<*> KolM4ecTBO 3anoaHieMbIX CTOJIOLOB 10/DKHO COOTBETCTBOBATH KOJIHYECTBY PacCUCTHBIX MEPHO/I0B PETYIMPOBAHHS B MPE/eiaax OAHOro JA0AroCpovHOro
NEPHOAA pEryJinpoBanus, ¢ YKa3aHHEM rojia OT4ETHOIro pacy€THOrO rnepyuo/ia peryjiupoBaHus.

T T V/%/V

I"erepanbhblii anpektop OAO «MuXaiiioBCKarponpoM3Heproy

<*> Mudopmalus NpeocTaBIseTcs CIPaBoUyHO.




[Tpunoxcerue N 2

Kk Memoouueckum ykazanusim no paciemy ypoGHs HAOEHCHOCIU

U Kayecmea nocmasisemolx MoGapos U OKA3bIGAeMbIX YCye O OPeaHU3aYUuU

N0 ynpasieHuto eOUHol HayuOHabHOU (00U epOCCUTICKON) 2NeKMPUYECKOl Cemblo
U MEPPUMOPUATLHBIX CEMEBbIX OP2AHU3AYUTL

®OPMbI, UCITOJIB3YEMBIE JJI5s1 PACUETA 3HAYEHUS ITIOKA3ATEJISI YPOBHS
KAYECTBA OKA3BIBAEMBIX YCJIVI' TEPPUTOPUAJIBHBIX CETEBBIX
OPI'"AHMU3AIIUHN

®opma 2.1 - Pacuer 3HaUEHHS HHAHMKATOPAa HHPOPMATHBHOCTH
OAO «Muxai10BCcKarponpoMIHepro»

HanMéﬂdaaHné'n'épaﬁé"rﬁé"('kbﬁ'fépvml‘)‘,'kapal'{‘f‘”é;‘)ﬁéyléﬁié'l;(')' 3Haqune - @/Ix 3aBUCHMOCTD. OueHOqum
MHJMKaTop 'DakTnyec- | rmaHOBoe 100, % - Oamn |
- koe (@) | (ID)
1. BO3MOKHOCTb JINYHOTO NpHeMa 3asBuTeneil n notpedureneit | - | - - - 2
YCIYT YMOJHOMOUYEHHBIMU I0JDKHOCTHBIMH JIMLIAMU ; ’

TEPPUTOPHAIIbHOM CETEBOM OPraHu3allMu - BCero
B TOM YMCIIE, 110 KPUTEPHSIM: A | L
I.1. Konnuectso CTPYKTYPHBIX MOApa3AeIeHHH 1o pa60Te c g i  npamas |
3a8BUTENIAMH W MOTPEOUTENAMH YCITYT B MPOLIEHTHOM OTHOILEHUH K 67 {67 | 100 | 2
00LeMy KOJIMYECTBY CTPYKTYPHBIX MOApa3feNeHuii = Bk
1.2. KOJIMYECTBO YTBEPIKICHHBIX TePPUTOPHATLHOMN CETEBOH | | npsimast
OpraHu3aLueil B yCTaHOBIEHHOM TMOPSIIKe i |
OpraHM3alMOHHOPACTIOPSAUTENbHBIX JOKYMEHTOB MO BOMpOCaM | 13 P B | W0 ! 2
padoThbl ¢ 3aABUTENIAMU U TOTPEOUTENIAMHU YCIIYT - BCETO, LUT. | |
B TOM umcre: P |
a) perjaMeHThbl oKasaHus ycnyr " paCCMOTpeHMﬂ 06pau1e|-mu ; 4 { 4 100 - : -
3asBUTeNIel U noTpeduTeneil ycayr, wr. ! ! i |
0) HanuuKe MOJOXKEHHS O AEATETBHOCTH CTPYKTYPHOTO ‘ 1 i | L 100 - -
noapasieieHus no padbore ¢ 3asBUTENSAMU U MOTPEOUTENSIMU yCIIyr | | ' '
(Hannume - 1, orcyrersue - 0), wr.

B) J0JKHOCTHBIE HHCTPYKLIMH COpr}lHHKOB o6cny>KuBaioumx 5 S
3asiBuTeneii u notpeduresnei ycuyr, wr. v ;
I') YTBEPKAEHHbIE TEPPUTOPHUATBLHOM ceTeBoii opraHmauueu B 3 100 - -
YCTaHOBJIEHHOM Mopsiake popMbl OTYETHOCTH O pabdoTe ¢ i E

3aABUTENIAMU U TOTPEOUTENSIMU YCITYT, LT, !

5 ] 100 ;

2. Hanmuue Tene(bOHHon CBSA3M s 06pau1eHuu norpe6menen ! - i - R - 2
YCAYT K yNOJHOMOYEHHBIM A0JPKHOCTHBIM JIMLIAM TEPPUTOPHATLHOMN | |
ceTeBoﬁ ‘OpraHu3aUmnu
B TOM YHCIIE TI0 KPUTEPHUSAM: s

2.1. Hannume eanHoro TeJ'lerOHHOFO Homepa s npuema | I | 1 - 100 npsamas 2
06pau1eHnn notpedureneit ycayr (Hanuuue - 1, orcyretue - 0) |
2.2. Hanuuue uHPOpMaLMOHHO-CIIPABOYHOM CHCTEMBI ISl 0 F 0] npsiMas 0
aBTOMaTH3aLUMu 00paboTku obpaleHuit notpeduTeneit ycayr, '
MOCTYNMUBLIKX N0 TenepoHy (Hanuuue - 1, orcyreTaue - 0)

2.3. Hanuuue cucrembl aBTOMHq)opMMpOBaHm nOTpeﬁuTeneu ycnyr 0 0 . I'IpﬂyM’a;l P 0
1o TesiepoHy, NpeHa3HAUEHHO# TS 1I0BENICHHUS 10 HUX THIOBOM |
uHpopmauuu (Hanuuue - 1, orcytctue - 0) f

3. Hannume B ceTu I/IHTepHeT caifta Teppmopuanbﬂon ceTeBoit 1 ! 1 100 Wnib‘si/&laﬂ : T
OpraHM3aury ¢ BO3MOKHOCTbIO 0OMeHa HH(opMauueii ¢ ;
NOTPEOUTENAMHU YCIIYT MOCPEACTBOM EKTPOHHOMN MOYTHI (HaIHYHe
- 1, orcyterBue - 0)

4. l"IpOBezleHne Meponpmmm 110 10BEJICHIIO 0 CBEeHUs ! 1 1 - 100 anﬂmaﬂ B
notpeduTeneii ycayr HeoOXxoauMoii MHGOPMALIH, B TOM YHCIIE
MyTem ee pasmelleHus B ceTu MHTepHeT, Ha OyMa)KHbIX HOCHUTEJISX

WK HHBIMU JOCTYIMHbIMU crnocobamu (npoeeﬂeﬂne -1, OTCYTCTBHE -
0)

5. [TpocToTa M 10CTYMHOCTL CXeMbl 0OKAJIOBAHUS MOTPEOUTENAMH | ~ oOparHas i 2
yCIyr AEWCTBUI J0JKHOCTHBIX JIULL TEPPUTOPHANIBHOM CETEBOM |



OpFaHPlSaU,HH ﬂO KpHTCpMIO

5.1. OBliee KONNYECTBO 06pau1eHnu n0Tpe6uTeneM ycnyr 0 0 0 - 100 2
NPOBEACHHN KOHCYJIbTALU MO MOPSAKY 00)KalOBaHUS 1EHCTBUIH ' !
(Oe3neiicTBUA) TEPPUTOPUATIBHOM CETEBOIT OpraHU3aLMK B XO/1€ | i
MCTIOJHEHUS! CBOUX (DYHKLMIH B NPOLIEHTAX OT OOLIEro KoJu4ecTBa | |
MOCTYMUBLUMX 0OpalleHuit |

6. CteneHb MoJIHOTHI, aKTYaJIbHOCTH U OCTOBEPHOCTH v - - - - 2
Tpe0CTaBIseMOii NoTpeduTeNam ycuyr nHpopMaLmu o |
JeATENbHOCTH TEPPUTOPHATIbHOI CETEBOI OpraHu3aLiy - BCEro

B TOM UYHCIIE, 110 KPUTEPHUSM: -

6.1. OGLee KOJIMYECTBO oﬁpameHnu nmpeﬁmeneu ycnyr o
POBEIEHUH KOHCYJIbTALMi1 MO BOMPOCAM JAesTENbHOCTH
TEPPUTOPHAILHOMN CETeBOIf OpraHu3aLK B MPOLEHTAX OT OOLIEro
KOJIH4ECTBA MOCTY MUBLUINX OOpaILeHuH

100

6.2. Konnuectso o6pameHnn n0Tpe6nTenen yciyr ¢ yKa3aHueM Ha | 0 i 0 - 100 oOparHas | 2
OTCYTCTBHE HEOOXOAUMOM HH(POPMALIUK, KOTOPAs 0JI)KHA ObITh | ! ‘
packpbiTa TEPPUTOPHAIILHON CETEBOI OpraHu3alueii B COOTBETCTBUH

C HOPMATHBHBIMU MMPABOBBIMU aKTAMHU, B MMPOLIEHTAX OT OOLIErO

KOJIMYECTBA NMOCTYNUBLUIKX OOpalleHuii

7. Utoro no MHnnKaTopyuH(bopmaTnBHocm (Hn = 1/6%12) . & |- 1 -] -

["enepasnbhblii nupextop OAO «MuXaiioBCKarponpoMaHeproy» B.H. Konbinos

®opma 2.2 - Pacyer 3HAYEHHS] HHIUKATOPA HCIOIHATEIHHOCTH
OAO «Muxaii;10BcKarponpoMIHepro»

HanmeHoBanue napameTpau(ndka:;aTéJ‘iﬂ), xapaKfepuéyiouiéro ' 3Haqune @/ I13aBrcumocts OueH(')q'HLm;
MHAWKATOP ¢)aKmquKoe nnaHoBoe X ~ bamn
@ | @ (1, |
; % v
1. CoGioieHne CPOKOB MO Npoleaypam B3aumoneiicreusi ¢~ - - L ' 0,5

NoTPeOHTEISIMH yeayr (3asiBHTEJISIMH) - BCEro ‘ ' f
B TOM YHCIIE, 110 KPHTEPHSAM:
Lk CpenHee BpeMs, 3anaquHoe Teppmopuanbnon CeTeBOH (
OpraHH3aLyeli Ha HANpaBJIEHUE MPOEKTa J0rOBOPA OKa3aHus YCayr - -
110 nepenaye MMEeKTPUIECKOH IHEPr UM MOTPEOUTEIIO YCIayT '
(3asBUTENIO), AHEH i |

2. Cpennee Bpems, HEOOXOAUMOE JUTsi 000PY/I0BAHHUS TOUKH ! ' . oOparHas | 0,5
MOCTaBKH NMPUOOpaMK yueTa ¢ MOMEHTA NOJIa4YH 3asBIECHHS (&) ) ‘ ‘
noTpedutesiem yciyr:
a) /U1sl QU3HUECKUX JIMLL, BKIIOYAS I/IHJlPIBldIlya.ﬂbelX 10 8 | 80 - 0,5
NpeAnpUHAMATENEi, 1 IOPUANYECKHUX JIULL - CYObEKTOB MAIOro U |
CPEIHErO NpeAnpUHUMATENILCTBA, THEH
0) 2ns oCTanbHBIX MOTpeOUTENEH yCIyT, JHEHH | 10 8 180 - 0,5

06paTHaﬂ

1.3. Koanuectso ciyvaeB 0TKa3a OT 3aKTIOUEHNS 1 cnyqaeB ' oOpatHas |
pacTopxeHus noTpeduTeNeM yCiyr 10roBOPOB OKa3aHHs yCAYT MO |

nepeaaie MeKTPUIECKOH SHEPrUM B MPOLIEHTAX OT OOILETO | - : - -

KOJIMYECTBA 3aKJIFOYEHHBIX TEPPUTOPHAIILHOM CETEBOI !

OpraHu3aLK1eil 10roBOPOB ¢ NOTPEOUTENAIMHU yCIlyT (3asBUTENAMH),

KpOMe (U3HYECKHX NHIL ]

2. Cobatonenue TpeﬁoBaHuu Hopmn MBHBIX HpaBOBbl\ aKTOB j ' 0,5“ =

Poccuiickoii Meepaunn no nouiepKaH1i0 Ka4ecTra |

21EKTPHYECKOIl SHEPTHH, 110 KPUTEPHIO

2.1. Konuvectso o6pau1eHnn nmpeﬁmenen ycnyr c yKd3aHMeM Ha 0 0 100" Hdéﬁaméﬂ = 0,5

HEHa/IJIEAALLeE KaueCTBO JJIEKTPUUECKOH 3HEPTUU, B MPOLEHTAX OT

001LEro KOMMYECTBA MOCTYMUBIINX 0OpalLEHHid

3. Hannune B3anmo/ieiicTBHSI ¢ NOTPeOHTENSIMH YCAYT IPH - - Po- ( 0,5



 BLIBOZE 000DY/IOBAHNS B PEMONT U (Ww) W3 Skenayataumn e
B TOM YHCIIE, 110 KPHTEPHSM: . L | 0,5
3.1. Hannume (OTcyTCTBne) yCTaHOBJ'leHHOM npoue)lypbl , 0 i 0 - 100 npsimas 0,5
COrIaCOBAHUS C MOTPEOUTENAMU YCITyT rpa)MKoB BbIBOA |
JJIEKTPOCETEBOr0 000PY10BaHUSA B PEMOHT U (WIIN) U3
MRS o e e anareanie =) S CHNNCUES WS DRTIR. W
3.2. KonuvecTtBo oﬁpameHuu nmpeﬁmeneu ycnyr c yKa3aHl4eM Ha 0 , 0 100 obparHas 0,5
HECOrjacue BBEIEHHs NpeuiaraeMbiX TepPUTOPHATIbHOM CETEBOM | »
opranuszaumeil rpa)ukoB BbIBOJA 3JEKTPOCETEBOr0 000py10BaHUS
B PEMOHT M (WJIH) U3 SKCTTyaTalKu, B MPOLEHTAX OT 00LLero
KOAYECTBA MOCTYMMBUINX OGpalLeHHHi, KpOMe QusiieckuX U

4. CoburogeHne TpeGOBaHHIT HOPMATHBHBIX NPABOBBIX AKTOB obpaTHasi | 0,2
110 3aLUHTe NEePCOHAILHBIX JAHHBIX MOTpeduTeN el yeayr i ?
(3asiBHTE.I€I), 10 KDHTEPHIO — )
4.1. KonuuecTso 06paLueH|4u no‘l‘pe6meneu ycnyr (3ameenen) ¢ | 0 ; 0 100 :' 0,2
yKazaHHeM Ha HenpaBOMEPHOCTb UCMO/B30BaHUs MEPCOHANbHBIX ;

JAaHHbIX NoTpeduTenelt ycayr (3asBuTeneii), B MPOLEHTaxX OT
001LEero KoJM4YecTBa MOCTYNUBLINX OOpaleHHH

6. Utoro no wmankatopy nenoaumtensnoern (Me = 1/4*1,7) - - -1 - T om3s

["enepanbubiit aupexTop OAO «MuxaitloBCKarponpoMIHEpProy BH. Konbuios

@®opma 2.3 - Pacyer 3HaAYEHHS] HHAHKATOPA Pe3y/IbTATHBHOCTH 00PATHOM CBS3H
OAO «Muxai/I0BCKArpoONpoMIHEpPro»

HaumeHoBaHue napameTpa (nokazareust), xapaxfépﬁiylémero 3Haquue  lo/n 3aBHCHMOCTb OueHqubm
MHIH1KaTop (baKanecxoe nnaHoBoe X . Gamn
(@) @ (10,
| | % |
1. Hannune CprK'TypHdi'“'o nonpéwnefiéﬁm Tébpmopnanwbi i N e M HpﬂM‘aﬂm il
CETEBOI OpraHM3aLKy 10 PacCMOTPEHHIO, 00pabOTKE U MPUHATHIO 1 1 100 2

Mep 1o obpalleHusaM notpedureneii yenyr (Hanuyue - 1,
oTcyTcTBHE - ()

2. CreneHb yn0BJIeTBOPeHUs oOpaluennii notpeduteneit yciayr - - ™ - 2
B TOM YHCJIE, 110 KPUTEPUSM: | | i
2.1. OBl1ee KOIMUECTBO 06paLueHMu nm‘pe6menen ycnyr c 0 ‘ 0 100 = obpatHas 2

H

YKa3aHUeM Ha HeHaJUlexkallee KauecTBO YCIIyT Mo nepeaaye
JIEKTPHYECKOIT IHEPrHn 1 00CTYKUBAHKE, B TIPOLEHTAX OT o6u1ero
KOJIMYECTBA MOCTYNUBLIKX OOpalleHui

2.2. KOJIMY€CTBO MPUHATHIX Mep 110 pe3yJIbTaTamM PacCMOTPEHHS | - - ? . npsmas | -
oOpatieHmii notpebuTteneii yciyr ¢ ykasaHueM Ha HeHajiesxKallee
KauecTBO YCJIyT MO nepeaaye MeKTPHUeCKO SHEPTuH 1
o0cyKMBaHue, B MPOLEHTaX OT OOLIEro KOJMYECTBA nocrynm;umx
obpatuennii

2.3. Konnuectso 06pau1eHm4 CBAI3aHHBIX C : = - | obpaTHas -
HEY/I0BJIETBOPEHHOCTBIO MPUHATHIMU MEPaMH, YKa3aHHBIMU B 1. 2. 2 ‘ |
HacTosel (hopMbl, MOCTYNMUBLUNX OT NOTPEOUTENEH yCIyT B | |
teueHue 30 pabounx aHel nocsie 3aBepIIeH s MEPOTIPHUSITHH, ’
YKa3aHHbIX B 1. 2.2 HacTosLieil (JOpPMBI, B MPOLIEHTAX OT OOILEro |
KOJIMYECTBA MOCTYNUBLIMX OOpalueHuii , !

2.4. Konuuectso oOpatueHui n0'rpe6menen ycnyr c yka3aHneM Ha | 0 0 100 oOparHast B
HEHaJIeXKALLEe KaYeCTBO YCIIYT, OKa3bIBAEMbIX TEPPUTOPHAILHOM |

CETEBOM OpraHu3alMeii, MOCTYNMUBLIMX B COOTBETCTBYIOIIHIA
KOHTPOJIMPYIOLIKIT OpraH UCTIOJIHUTENBHOM BIIACTH, B MPOLIEHTAX OT
00LIEero KOJM4YeCTBa MOCTYMUBILNX 06pau1eHm1

2.5. KONHY€eCTBO OT3bIBOB M NPEeAJIOKEHUH 10 BOMPOcaM - 5 - ! f npamaﬂm .
NeSATENIbHOCTH TEPPUTOPHATIBHON CETEBO OpraHu3aLkH, | | :
MOCTYNUBILMX Y€Pe3 00paTHYIO CBA3b, B MPOLIEHTAX OT OOLLEr0




kOﬂHHeCTBa nomynnawux 06paLueHun . e, FESCIE e . -
2.6. Konnuectso peann30BaHHbIX W3MEHEHHii B eATEIbHOCTH ‘ I 1 100 npamas 2,
OpraHM3aLMH, HarpaBlIeHHbIX Ha MOBbILIEHHE KauecTBa | '

00cayKMBaHUA MOTpeduTeNel yCayr, IT.

(ynyuwienue kauecta paboThl MepcoHasa MocpeacTBOM 00yUeHH s,
TPEHWHIOB; BBEIEHHE B LUTAT MPOrpamMMHCTa)

3 OﬂepaTMBHOCTb peampOBaHml Ha 06pau1eHml n0Tpe6uTeneu i - | - - = 2
yCItyr - Bcero | i
B TOM qncne no KpI/ITCpI/IﬂM

3.1. Cpemmﬂ npononxcmenbuocu BpemeHu HpHHSlTldﬂ Mep 1o ; 1 f 1 100 | obparHas 2
pezym,TaTaM oOpaiieHus oTpeGuTes yciyr, aHeii | |
3.2. B3aumozeiicTBHe TepPHTOPHATTLHOI CETEBON OPraHM3aLMU C - - . mpsAMas

NOTPEOUTENAMMU YCITYT C LIEJTbIO MOJTy4YeHUst UHPOPMALIUK O |

kauecTse 00CiyKUBaHus, peanu30BaHHOE MOCPECTBOM: o e 5 Ty SR
a) MUCbMEHHBIX OMPOCOB, IT. Ha 1000 nOTpe6uTeneu ycnyr = » = - | - -
0) 21IeKTPOHHOM CBSI3M Yepe3 CeTh HHTepHeT, wt. Ha 1000 - ] - - 5 -
norpedureneit yeayr | ]

B) <*> cucTembl aBTonH(bopMMpOBaHuﬂ wr. Ha 1000 nomeﬁmeneu? | "I | - ' n

yenyr
4. UHaMBHIYyanbHOCTh NOAXO0/A K NOTPEOUTENAM YCIIYT IbFOTHBIX | ‘ . obparHasi | 2
KaTeropuit, o KpuTepuio :

4.1. KonnuecTso o6pau1eHm4 norpe6m‘enen ycnyr JIbFOTHBIX v 0 ' 0 100 2

KaTeropuii ¢ yka3aHueM Ha HeYIOBJIETBOPUTEIbHOCTL KaUeCTBa HX
o0cnyxuBanus, Wt. Ha 1000 noTpeGuTeseii ycayr

5. OnepaTuBHOCTH BO3MELIEHUs YOBITKOB MOTPEGUTENSM YCITYT NpH - - = - 2
HECOOMI0IEHNM TEPPUTOPHATILHOI CETEBOM OpraHu3aliieii :
00513aTeNLCTB, NPEyCMOTPEHHBIX HOPMATHBHBIMH NPABOBBIMH
aKTaMH W JI0rOBOpaMH
B TOM YHCIIE, MO Kpmepmnw
5.1, Cpeﬂmm npouonmnTeanocu Bpemenn Ha npuﬂmue | 1 1 100 obparHas
TCPPUTOPHAILHOMN CETEBOI OpraHu3aLmeii Mep 1Mo BO3MEILEHHUIO
MOTPEOHTEIHO yCiIyT YObITKOB, MeCsLeB
5.2. lonst noTpeduteneit yciyr, nojyyuBLInX BO3MeIIeHUE | 0 0 100 . npsamas 4 2
YOBITKOB, BO3HHMKILNX B PE3YJIbTATE HEUCIIOTHEHHS »
(HeHa/IexkKaLIero UCMOIHEHHS) TEPPUTOPHATBLHON CETEBOI
OpraHusalineii CBouX 0043aTeNbCTB, OT Yncia noTpedureneii, B
M0J1b3y KOTOPBIX ObII0 BBIHECEHO Cye0HOE pelleH e, U
BO3MeLIEHHE OblI0 NPOM3BEIEHO BO BHECY1E0HOM Mnopsike, %

o

6. MiToro no unaukaropy pe3yhbTéTuBHOCTL 06pa+uoy”| cBS3M = - - 5 i |
1o R S I SR - —

I eHepa.rlebm ﬂnpemop 0AO «Muxaunoscxarponpomﬂepro» B H Konbmoa

<*> Pacqu npou3soz1mcu NpH HaJIMYMK B TEPPUTOPHAIILHOI CeTeROif opraHM3aunn CMCTeMbI aBToan)opMMpoaaHnﬂ
(ronocosasi, CMC u APYTUM CIOCOOOM).

®opma 2.4 - [Ipe/i105KeHUST TEPPHTOPHATBLHBIX CETEBBIX 0PraHM3AMMIA 10 MIAHOBBIM 3HAYECHHSIM
11apamMeTPoB (KPHTEPHEB), XAPAKTEPH3YIOIIHX HHAHKATOPBI KAYeCTBA, HA KAMKIbII pacyYeTHbII
IEPHO/L peryJTMPOBaHHs B NPeIe/IaxX 0/Ir0CPOYHOT0 EPHOJA PEryTHPOBAHHS <*>
OAO «Muxaii;IoBCKarponpoMiHepro»

) HaumeHOBaHue noxasa'reml viia o 3Haqune noxa3a‘renﬂ Ha:
npemaraemue MIaHOBbIE 3HAYEHHUS napamerpoa (Kpmepues) ' ? P (r011) (fdﬁ
B XapaKTepu3yloLIMX HHAMKATOPbI Kayec1Ba <**> 012r. 2013r. 2014r.
”—H S— - - - - S—— . - i - Sp— 1 2 2 2 !
20 : casiad 2 N R e e i
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2.1, 4.2 i
R
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3. 2 2 2
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I'lpezmaraemoe MJIAHOBOE 3HaYEHHWE MOKa3aTess YPOBHSA Kau€CTBA OKa3bIBAEMbIX YCIYTr TEPPUTOPHAILHOM CETEBOM OopraHu3zaluu

<*> KoMM4ecTBO 3anoHAeMbIX CTOJIOLIOB 1OJKHO COOTBETCTBOBATH KOJIMYECTBY pacy€THBIX MEPHOI0B peryjimpoBaHus B
fpeaenax 0OAHOro A0JIrOCPOYHOrO Mepuoaa PEryJiupoBaHus € yKazaHHUEM rojia OTYETHOIO PacueTHOro nepuoaa peryJupoBaHus.

k> HyMepaumi MYHKTOB [0Ka3aTesei NMapaMeTpoB, XapaKTEPU3YIOLIHUX MHAWKATOPbl Ka4eCTBa, NMPUBEAEHA B COOTBETCTBHUU C

hopmamu 2.1-23 Hacrosuiero ITpunoxkenus.
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"[Mpunoxenue N 3
K MeToanuecKuM yKa3aHUsAM
10 pacyeTy ypOBHS HANAEKHOCTH

U Ka4eCTBa MOCTABJIAEMbIX TOBAPOB

¥ OKa3bIBAEMbIX YCIIyT /ISl OpPraHM3aLu1u

N0 yNpaBJIeHUIO €IMHON HALMOHAJIBHON

(obL1epoccuiickoit) 271eKTPUUECKON CeThio
1 TEPPUTOPHAIIBHBIX CETEBBIX OpraHU3aLInii

®OPMBI,

UCMNOJIb3YEMBIE JJISl PACYETA 3HAUYEHUI MOKA3ATEJIEN YPOBHS

KAYECTBA OKA3BIBAEMBIX YCJIYT

®opma 3.1 - OTyeTHble JaHHBIE VISl pacyeTa 3HAYeHHsl MOKa3aTe/lsl Ka4yecTBAa PAaCCMOTPEHHs 3asiBOK Ha
TEeXHOJIOTHYeCcKoe MpHCOeIHHEeHHe K ceTH B nmepuoa 2014r.

OAO «MuxaiijI0BCKarponpomM3Hepro»

n\n HaumeHoBaHue

Yucno, wr

| Yuco 3as8BOK Ha TEXHOJOTHYECKOE NPUCOCANHEHHUE K CETH, TMOJAaHHBIX B

CeTeBOii OpraHu3alleli B COOTBETCTBYIOLIMI PacUETHbIH NMEpHOL HarnpaBJieH
NpoeKT JI0roBopa 00 OCYLIECTBACHHH TEXHOJIOTHYECKOTO MPUCOSAMHEHHUS]

3asBuTenel k cetu, wr. (N )
3aiB_Trnp

COOTBETCTBHH C Tpe6OBaHMﬂMH HOPMAaTUBHBIX MpaBOBbLIX AKTOB, MO KOTOPbIM

87

o

Yucno 3as8BOK Ha TEXHOJIOMMYECKOE MPUCOCANHEHUE K CETH, MOAAHHBLIX B

CEeTEBOIl OpraHu3aLmMeli B COOTBETCTBYHOLIMI pacueTHbIN NEPHO/L HAaMpaBJieH
TIPOEKT J1I0r0BOpa 00 OCYLUECTBIEHUH TEXHONOTHUECKOTO MPUCOEANHEHHs

HC

(N )

3as1B_TIp

COOTBETCTBUH C Tpe6OBaHHﬂMH HOPMATHUBHbLIX  [PAaBOBBLIXX aKTOB, 110 KOTOPbIM

3asBUTENIEN K CETH C HapylmeHUEM YCTAaHOBJICHHBIX CPOKOB €ro HarpaBJIEHUWA, LUT.

®opma 3.2 - OTueTHbIE JaHHBIE /ISl pacyeTa 3HAYEHHs] NMOKa3aTessi KayecTBa
HCMOJIHEHHSI JI0TOBOPOB 00 OCYLIECTBJIEHHH TEeXHOJIOTHYECKOro NMpHCOeIHHEeHHS

3asiBHTEJIeH K ceTH, B nepuoa 2014r.
OAO «Muxaii10BcKarponpomMaIHepro»

m\n HaumeHoBaHue

Yucio, wrt

1 Yucsio 10roBopoB 00 OCYIIECTBAEHUH TEXHOJIOTMUECKOrO MPUCOSAUHEHUS

KOTOPbIM UMEETCS MOAMUCAHHBINH CTPOHAMU aKT O TEXHOJIOrMYECKOM
npucoeanHeHuu, wr. (N )
CJ1_TIp

3asBUTENIEN K CETH, UCTIOJIHEHHBIX B COOTBETCTBYIOLUEM PaCYCTHOM MEPUOLIE, 110

71

(89

Yucno 10roBopoB 06 OCYILECTBIEHUH TEXHONIOTMYECKOr0 NPUCOEAMHEHHUS
KOTOPbIM UMEETCs MOANHUCAHHBIH CTOPOHAMU aKT O TEXHOJIIOMHYECKOM

TEXHOJIOTMYECKOro NpUCOCAMHEHHUA, LIT.
HC
(N )
cJL_THp

.

3asBUTEJIEH K CETU, UCITOJIHEHHBIX B COOTBETCTBYIOLIEM PAaCYCTHOM MEPUOIE, MO

NMPUCOCANHEHUH, MO KOTOPBIM NMPOU3OLIIO HAPYLIEHUE YCTAaHOBJIEHHBIX CPOKOB

®opma 3.3 - OTyeTHBIE JaHHbIE UISI pacyeTa 3HAYeHHs] NMoKa3aTessi COOJIIAeHHs
AHTHMOHONOJILHOI0 3aKOHOAATE/ILCTBA MPH TEXHOJIOIrHYeCKOM NpPHCOeIUHEHUH
3asiBUTEJIEH K 2IEKTPHYECKHM CETSIM CeTeBOM opraiuusauuu, B nepuoa 2014r.

OAO «MuxaiijloBCKarponpoM3Hepro»

i\ HaumeHoBaHue

Ywucno, wrt

1 Yucno BCTYNMBIINX B 3aKOHHYIO CHITY PELIEHHI aHTUMOHOTOILHOTO OpraHa u
(unu) cyna 06 ycTaHOBJIEHUH HapyLIEHHH CEeTeBOIt opraHu3aumeit TpedoBaHui

neproje, LIT.

AHTUMOHOIIOJIBHOIO 3aKOHOAaTeNbCcTBa Poccuiickoii (De)lepauuu B HaCTH OKa3aHMus
YCJYT 10 TEXHOJIOTHYECKOMY MPUCOEIHHEHHIO B COOTBETCTBYHOLLIEM PAaCYE€THOM




(N )

H_TOp

2 OO01wee uncsIo 3a9BOK Ha TEXHOJOTHYECKOE NPUCOEIMHEHHE K CETH, MONAHHbIX
3asiBUTEJISIMU B COOTBETCTBYIOLINI pacyeTHbIi nepros, B B AecaTKax wr. (6e3
OKOYTJIEHHUS)

(N )

043 _TIp




ITpunoxcenue N 4

K Memoouueckum ykazanusm no paciemy ypoeHs HAOEHCHOCHU

U Kayecmea NOCMasseMblX Mosapos U OKA3bIGACMbIX YCye 071 Op2aHU3AYUU

NO YNpasneHuio eOUHol HayuoHibHOU 00 epoCCUTICKOLL) INEKMPUYECKOL Cemblo
U MeppuUmMoPUAIbHbIX CeMeBbIX OP2AHUZAYUL

D®OPMA, UCITOJIB3YEMAS JIS1 PACYETA OBOBILIEHHOI'O ITOKA3ATEJISI YPOBHS
HAJJEXAKKHOCTHU U KAYECTBA OKA3BIBAEMBIX YCJIVI

®opma 4.1 - [Tokasaren ypoBHS HA/JIEKHOCTH H YPOBHS KadyecTBa oka3biBaeMbIx yeiayr OAO
«MuxailJ10BCKarponpoMIHepro»

3a 2014 rop
X Macammam—— MR e T periinion
. . Meroauueckux
1. Tlokasatens CpeaHell NpofoKUTEIbHOCTH MPeKpalleHuil nepeaayn (1) _ 0,008
anektpuyeckoii snepruu (I_nm) sateact =) ! .. 7 = .
2. Tlokasatens YPOBHS KayecTBa ocymecmmemoro TEXHONOrHYECKOTO 2.1) | 1
mpucoequnenua L Iltmp -
3. Tlokasarenb ypOBHﬂ KauecTBa OGCJ‘I}')KPIBaHHﬂ nmpeGmeneu yc.nyr 3.2) 1,1058
TeppUTOpHaIIbHOIT ceTeBoi opranusaumu (I1_tco) SIS ORI S '
4. Tlnanosoe 3HaueHue nokasaress I1_m, H(nn) Iy ‘ ) LA @), . 1)
5. »nJ'laHOBOC 3HAaYEHHe Mokasaresis m TI'Ip., I'I(nn) _Trp , (4) (4 l)
6. TlnaHoBoe 3HauUeHHE roKasarests ﬂ L TCO; H(nﬂ) TCO ! (4), 4.1) ‘
7. OueHKa JOCTIKEHHUS NOKa3aTest YPOBHS HAIeKHOCTH OKa3bIBAEMBIX yeayr, K Han . 5.1 0
‘MeTtoanueckux
YKazaHui
8. OueHka NOCTHKEHHS MOKa3aTesis ypOBHs KayecTBa OKasbiBaeMbIX yciyr, K kau m. 5.1
(opraHuzaluy No ynpaBJeHUIO €AMHON HALMOHAIBHOMN (001IEPOCCHICKOIT) MeTonuueckux
ANIEKTPHUECKOM CEThIO) yKasaHHit
9. OueHKa IOCTHKEHHS OKa3aTes ypoeuﬂ KauecTBa OKa3bIBAEMbIX ycnyr K kaul . 5.1 ' 0
(1 TEppUTOPHANIBHON CETEBOI OpraHU3aLN) MeToauueckux
i - - YKazaHuit
10 OueHka 10CTHXKEHHS MOKA3aTENs YPOBHS KadecTBa oka3biBaeMbiX yciuyr K kau2 n 5.1 0
(15 TeppUTOpPHANIBLHOM CETEBOM OpraHHU3aLnm) ‘MeToanuecknx
i yKazaHui

2. Pacuer nokasatesns YPOBHs Ka4eCTBa OCYLIECTBIAEMOr0 TEXHOJIOTMYECKOIO MPUCOCAUHEHHS K CETH:

3HaueHHe MoKasaTeNs YPOBHs KauecTBa OCYILECTB/IAEMOrO TEXHOJOTHYECKOrO MPUCOEAMHEHHS K CETH OMpeIenseTcs
no gpopmyue:

I, =0.4*II +04*L, ., +02*L,, . (21) Tmp=04*1+04%1+02%1=1

Tnp 3asB_Tnp HC_TIp

rae: H;asm mp " MOKas3aTejib KayeCTBa pPACCMOTPEHHUS 3asiBOK Ha TEXHOJIOTHYECKOE NMPUCOCOMHEHUE K CETH,

onpeuemeMblﬁ MCXOs M3 paCCMOTPEHUS 3a8BOK HA TEXHOJIOTHYECKOE NMPUCOEIUHEHUE K CETH, NMOJYYEHHBIX OT n0Tpe6uTeneﬁ

U npomsoumeneﬁ BHCKTpH‘leCKOﬁ DHEPIHH, a TAKKE TCPPUTOPUATIbHBIX CETEBbIX opranmaunﬁ (nanee = 3aﬂBl/lTCJ'IH);
HHc mp " MoKaszaTejlb Ka4yeCTBa HWCMNOJHEHWUS JA0NOBOPOB 00 OCYLUECTBIIEHUN TEXHOJOTHYECKOro IMPUCOCANHEHNS

3asBUTEJICH K CETH;

-

Huna mp ~ rokasatesib COOMIOJAEHUsT aHTUMOHOTIONBHOTO 3aKOHOAATEbCTBA NPpH TEXHOJIOTMYECKOM MPUCOCAMHEHUH

3asBUTENIEH K 2IEKTPUYECKUM CETAM CETEBOM OpraHu3aLliu.

3.1.1. [lokasaresb Ka4€cTBa PACCMOTPEHHS 3asBOK HA TEXHOJIOTHYECKOE NPUCOETMHEHHE K CETH ( HmB Gip ):

— HC == >
T,y np = N o / 8X(L, Ny 1 - N ), 22) 1,4 1mp= 87/87-0)= 1.
rﬂe: YHUCJIO 3asBOK HaA TEXHOJIOrHYECKOEe NPUCOCONHEHHUE K CETU, IMMOJAaHHbBIX B COOTBETCTBUU C

3a8B_Tnp
TpeOOBaHHAMU HOPMATHBHbIX NPABOBbIX AKTOB, M0 KOTOPBIM CETEBOI OpraHu3aLueil B COOTBETCTBYIONIMI PACUETHBIN MEPHOL
HArNpaBJieH NPOEKT A0roBopa 00 OCYIUECTBIEHUH TEXHOJIOTHYECKOT0 MPUCOEANHEHHUS 3aiBUTEIE K CETH, LUT.:



_:'ac“ Tip YHCJI0 3a8BOK Ha TEXHOJIOTHYECKOE MMPUCOCAUHEHUE K CE€TH, MOJAaHHbIX B COOTBETCTBUU C Tpe6OBaHMﬂM[/I

HOPMATHBHbIX MPABOBbIX AKTOB, MO KOTOPBIM CETEBOW OpraHu3auMeil B COOTBETCTBYIOLIMII PACUETHBII MEPUOJ HarpaBlieH
MPOEKT 110r0BOpa 00 OCYLIECTBICHHH TEXHOJIOTHYECKOTO MPUCOCANHEHHS 3asBUTENEl K CETH C HAPYLIEHUEM YCTAHOBJICHHbIX
CPOKOB €ro HarnpasJieHH s, LIT.

3.1.2. Tlokasatenib KayecTBa WCMONHEHHA [OrOBOPOB 00 OCYUIECTBJACHHH TEXHONOTHYECKOTO MPHCOEINHHEHHS

sassuteneii k cetu (11 -

L. =N /max(l N.  =N= ),(2.3) Mo rop=71/(71-0) = |

HC_Tnp CA_Tnp > Tea_Tnp ca_Tnp

rae: 4YHUCJI0O 0TrOBOPOB 00 OCYILUECTBJIECHUU TEXHOJOTUYECKOTO TMPUCOEINHEHUST 3asBUTENEH K CETH,

ca_tnp
MCIIOJTHEHHBIX B COOTBETCTBYIOLIEM pACUETHOM TMEpHOJe, 10 KOTOPbIM UMEETCA MOANMUCAHHbIN CTOPOHAMH aKT O
TEXHOJIOTMYECKOM MPUCOCAUHEHUH, LIT.;

N:: mp YHUCJIO 10roBOpPOB 00 OCYILIECTBJICHUH TEXHOJIOTMYECKOTO NPUCOEMHEHUS 3asABUTENIEN K CE€TH, UCITOJTHEHHbIX

B COOTBETCTBYIOLIEM pacy€THOM T[iepuoae, II0 KOTOPbIM HMMEETCS TMOANUCAHHbIN CTOpPOHAMH aKT O TEXHOJIOTHYECKOM
NPUCOCAHHEHHH, MO KOTOPBIM MPOU30LLIJIO HAPYLUIEHUE YCTAHOBJICHHbIX CPOKOB TEXHOJIOTMYECKOTO MPUCOCANHEHMS, LUT. an
9TOM HE€ YUYMTBIBAKOTCSI AOTOBOPHI 00 OCYILUECTBJICHUU TEXHOJOIMYECKOrO MPUCOEAUHEHUA 3asiBUTENIEH K CETH, CPOKH 10
KOTOPBIM HapylI€Hbl B CBSI3UW C HEUCIIOJIHEHUEM B CpOK 0053aTeNnbCTB M0 JI0OrOBOPY CO CTOPOHBI 3aABUTEJICH, TOraa Kak co
CTOPOHBI  CETEBOM OpraHusaunu  MEpPOMNPUATHS 10 TEXHUYECKUM YCJIOBUSIM  UCIIOJIHEHbBI B CPOK M HaMpaBJIEHO
COOTBETCTBYHOLLEE YBEAOMJIEHUE 3asiBUTEIIHO.

3.1.3. Tloka3zatenb cobJrOAeHUS AHTUMOHOIIOJILHOIO 3aKOHOAATeJIbCTBA NpHU  TEXHOJIOTMYECKOM MNPHUCOEIUHEHUH

3asBUTENEH K 2/IEKTPHYECKUM ceTam ceTeBoii opranmsawnn (1T i)

* THna_tnp ~ NO‘{ZJ'np / max (1 2 NOlnjnp d NHﬁTnp ) . (2.4) [T una_mp =8/ (8-0)=1
rae N o0liee 4YHUCIIO 3adBOK Ha TEXHOJIOTUYECKOE TMPUCOCAMHEHHE K CETH, MOJAHHBIX 3asBUTE/ISIMH B

ou3_Thp
COOTBETCTBHHU C TpGﬁOBaHHﬂMI/] HOPMATHBHBIX MPABOBbIX aKTOB B COOTBETCTBYIOLUIEM PACYETHOM MEPHOIE PEryanupoBaHusi,
JECATKH LUT.;

N, mp ~ 1MCI0 BCTYNHBLIMX B 3aKOHHYIO CHIlY PEILCHHIT aHTHMOHONOJILHOTO OpraHa M (WH) cyaa 00 YCTaHOBIEHUH

HapyLIeHNii CeTeBOW OpraHusaumeli TpeGOBaHMI aHTHMOHOMONBHONO 3aKOHOAATEIbCTBA POCCHIICKO Depepauuy B 4acTu
OKasaHus yciyr 1o TeXHOJIOrMYECKOMY MPHCOCIMHEHHIO B COOTBETCTBYIOLIEM PACYETHOM NEPHOJE, LLIT.

1. Pacuer 3HaueHuUs MokazaTens YPOBHSI KA4€CTBA OKa3bIBAEMbIX ycayr:

3HaueHHE MOKA3aTe/Isl YPOBHSI KAYECTBA 0Ka3bIBAEMbIX yeayr TCO ([T 7c0 ) onpenensercs B 6annax 1no popmyJe:
Hy,=AxH, +ExH.+BxP,., )
rie
H,, H., P. - snauenns WHAMKATOPOB KauecTBa (COOTBETCTBEHHO — MH(OPMATHBHOCTH, MCTIONHUTENBHOCTH,
pe3yJbTaTUBHOCTH OOPATHOM CBSI3H).
A, B, B — BecoBble KOIPPULHEHTbI COOTBETCTBYIOLLIX MHIMKAaTOPOB Ka4yeCTBa, UISl KOTOPBIX YCTAHOBJEHbI

cienytomue 3HayeHus: 4 =0,1; 5=0,7; B=0.2.
[Trco=0,1 *2 + 0.7*9,7225 +0,2*%2 =1,1058

2. TlnaHoBoe 3HaueHHe /-ro napameTpa KkauecTsa Ha caefyiouwmii nepuon 7 (17" ) onpenensercs no dopmyane:
naran = naan
HI,I _H/—l,r X(lip),
rae

niaan .
H,_L, - [JIAaHOBOE 3HA4Y€HHE [-0I0 rnapaMeTpa KayecTBa, OINpPELesICHHOE PEryaupyrolmiMM OpraHoM, Ha nepuoa

peryaupoBanus £-1;
p — TeMIl ylydlIeHus MoKasaTeneii, onpenensemblii 00s3aTebHON AMHAMUKON yayuuienns' (pakTHUeCKUX 3HAUCHHIT
nokasateiei (B NepBOM J0rOCPOUHOM MEPHO/E PETYTUPOBAHHS 3HAYEHUE TEMMaA yJyqueHust nokasareseii p = 0,015)




®opma 4.2 — Pacyer 00001eHHOr0 MOKA3aTE/ s YPOBHS HAIEKHOCTH H KAYECTBA 0KA3bIBAEMBIX

ycayr
OAO «Muxai/JI0BCKArponpoMiIHepro»
3a 2013 rog
: HanvenoBawwe | ‘N(bopMyJ'Ivam ’ ~ 3HaueHme
Meronnuecknx ykasanmii N r—

I kdédiqauuuéi{T 3HAUHMOCTH [T0KA3aTes YPOBHSI - JUtst TeppHTOpUAIIbHOI CETEBOI
HaJIeKHOCTH OKa3bIBACMbIX yCIIyr, allbha N - ___Opranmsaumu: ansa = 0,65
2 KOj({beMU,MéHT 3HAYMMOCTH 10Ka3aTens YPOBHs - J1s TeppUTOpHANTBHOM CETEBOM
KayecTsa OkasblBaeMbiX ycniyr, beral _opraumsaunn Geral = 0,25
4. Kbéibv(yt;l;luueHT.‘3Hall“l/>IMOCTl/I‘ nokasareJs YPOBHS Jlns TeppuTOpUaNbHOI CeTEBOM
KaueCTBa OKa3bIBAEMbIX yCIyr, 0eTa 2 o ____ Oopraumsauuu Gera2 =0,1 S
5. OleHKa 10CTIDKEHNA NIOKA3aTeNs ypoBHA HamexrocT . 5.1 0
oKasbiBaeMbIxX yciyr, K Han ) i “ S P,
7. OLleHKa I0CTIKEHUs IOKa3aTens ypoBHs Kavecta  m. 5.1 ~ Jlns TeppHTOpHaNbHOI CeTeBoli
okasbiBaembIx ycayr, K kau 1 ET e TR T A ___ Opramwsaumn 0
7. OlEHKA JOCTIHKEHNs oKa3aTens yﬁoauﬂ KayectBa . 5.1 Jns TeppuTOpUANLHOI CeTEBOI
okasbiBaeMbIx ycuyr, K kau 2 e SN L. RN g opramsaumn 0 i
9. 0606 LIEHHbIiT IOKa3aTeh ypoé}iﬁ HAZIEe)KHOCTU U ) 0

KauecTBa okasbiBaeMbIx ycuyr, K o6

KospuuneHt nonmycTumoro oTknoHeHH s (PaKTHUECKHX 3HAUEHHIT OT IAHOBBIX 3HAYECHMI TOKa3aTeNell HaEKHOCTH
W KayecTBa OKa3bIBAEMbIX yCJyT HA MEPBbIA A0JITOCPOUHbIH NEPUOL PeryIMPOBaHUS YCTAHABIMBAETCS:

K=0,35 (111 35%) Ha nepBble TPH PaCYETHBIX MEPHOA PEryTUPOBAHHS:

K=0,3 (nnu 30%) Ha creayloliMe pacyeTHblE MNEPHOMIbI PEryJIMpoBaHUsi MEPBOrO JIOJIFOCPOYHOrO TepHosa
peryJaupoBaHus.

B nocnenytoute noarocpounsie nepuossi peryauposatus ais TCO K03 ULUHEHT A0CTUKEHUS CHIKACTCS B ciyyae
NOCTWKEHMs rokasaresei Ha 1% B roa 1o 25%.

OueHka J0CTHIKEHHS MJIAHOBOTO 3HAYEHHs NMOKa3aTe/ist HAICKHOCTH OKa3bIBA€MbIX ycayr

OueHka JOCTIKEHMS [MJIAHOBOTO 3HAYEHUs MOKa3aTejis YPOBHSI Han&KHOCTH ( KHA’I) s TCO onpenensercs
ClIelyIOLKUM 0Opa3om:
ecin 11, >[T,;"><(l+1(), TO NJAHOBOE 3HAYCHME MOKA3aTeNs HAI&KHOCTH cuntaetcs TCO He MOCTHTHYTBHIM ¢

YHETOM JIoNyCTHMOTO OTKJIOHEHHUS MO pe3yJibTaTaM PacueTHOro NepHOAa PeryJMpOBaHUs U OLEHKA JOCTHKEHUS B a=—1

ecnn 11, <IT) x(1+K), 1o nnanosoe sHauenne nokasatens HazékHootH cunraetes TCO JIOCTHIHYTBIM C YYETOM

AOMYCTUMOr0 OTKJIOHEHHMS MO pe3yJibTaTam pPacy€THOrO Nnepuoaa peryjJupoBaHusl U OLIEHKA JOCTHKEHUS KHA/[:O;

1 P
ecnn 11, SIY',,'X(]—K), TO MJIAHOBOE 3HAYCHHME MOKas3aTe/d Haa&KHOCTH cuutaetcs TCO AOCTUTHYTBHIM €O

SHAYHTEILHBIM YY4LIEHHEM M0 pe3yabTaTaM Pacy€THOro NepHoIa PEryIMPOBAHUS U OLEHKA T0CTHKEHHUS! Ky=1

0,008<0,0101 x (1+ 0,35) 0,008 <0,0136 Kunao =0

OueHka 10CTHKEHHS MJIAHOBOTO 3HAY€HHH NOKAa3aTe/Isl YPOBHS Ka4eCcTBa 0KAa3bIBaeMbIX ycayr

-

OueHKa 10CTHXKEHHS NNAHOBOTO 3HAYEHMA NOKA3aTeNs YPOBHS KAUecTBA OKA3bIBAEMBIX yenyr (K,) ms TCO
OlpeaeNAeTcs CleIyHOLUM 00pa3oMm:

11

eont Il 117, )X(l +K), TO M/IaHOBOE 3HA4CHHE MOKasaTeis kauecTsa cuntaetcss TCO He JOCTHIHYTBIM C YYeTOM
JIOTMYCTHMOTO OTKJIOHEHHA MO Pesy ibTaTaM PacETHOro NepHojIa pery.InpoBatus U ouenka tocrikenns K, =—1;
1
I § .()x(1+K), TO MJIAHOBOE 3HA4CHHME MoKasaTess Kauectsa cuutaetcs TCO AOCTHIHYTBIM C Y4eTOM

(s .
gt JLpp= .,.(.()x(l—l(), TO TMIaHOBOE 3HAYCHWE MokasaTens kayecTBa cuntaetcs TCO ROCTHTHYTBIM €O

A0TYyCTUMOrO OTKJIOHEHUS MO pe3yJibTaTam PacCyeTHOro nepuoaa peryJupoBaHus U OLIEHKA JOCTUKEHUS K

Kay

SHAYHTEILHBIM YJIy4UIEHHEM T10 Pe3yJIbTaTaM PacyeTHOro NepHoaa PeryTMpoBaHUs U OLEHKA A0CTHIKEHHUS K _2=1

B NPUBEACHHbIX BbILIE q)opmynax OUCHKH NOCTUKCHHMS TIUTAHOBBIX 3HAYEHUW MMOKazaTes YPOBHS HaAE&KHOCTU WU
[IOKa3aTesd YPpOBHS KayecTBa K03¢(buuuem JOINYCTUMOTO OTKJIOHEHUs K BbIPAXKACTCA B 10JIIX €AUHHULIbI.



1,1058 0,995 x (1 + 0,35) 1,1058 < 1,343 K kau2 =0

Ouenka nokasareJs YPOBHS Ka4decTBa OCYLUECTB/ISIEMOr0 TEXHOJIOIrH4€CKOro nNpHCOEAHHEHHS K CETH

€C/IM MJIaHOBOE 3HAaYeHHE Hmp JUISl TEPPUTOPHANIBHBIX CETEBBIX OPraHM3alMii IOCTHIHYTO, TO KKaql = 0; He
JOCTHUTHYTO - Km, = -1; JIOCTUrHYTO CO 3HAYMTENILHBIM YJIYULLIEHUEM - Km] =1;
1< Ix (1+0,35) I<1,35 Krkaul =0

PacueT 000011I€HHOTO NOKa3aTeJIsl YpPOBHS HAAE/KHOCTH H Ka4eCcTBAa O0Ka3bIBaeMbIX ycayr

3HaueHue 00O0OLIEHHOro MoKa3aTess YpPOBHS HAIEKHOCTH M KayecTBa OKa3blBAEMbIX YCIYTr JIsi TEPPUTOPHUAIbHBIX
ceTeBbIX OpraHM3almii paccunTeiBaeTcs no Gopmy.e:

Kz =axK,_ +BIxK_ +B2%K ., (52)

Kau2 *

rae: o, ﬁl u BZ - k03(HULKMEHTBI 3HAUUMOCTH NOKa3aTeNeH HaleKHOCTH U Ka4eCTBa OKa3bIBAEMbIX YCIIYT:
o =065, Bl =0,25; B2 =0,1.

3HaueHust MoyueHHbIX OLEHOK (KOI((ULIMEHTOB) 10CTHKEHNS YPOBHS HaAEKHOCTH U YPOBHS KauecTBa
0Ka3bIBAEMbIX YCIIYT HCMOJB3YETCs 1Sl pacueta 00001IEHHOT0 NoKa3aTess ypoBHSI HaIEKHOCTH U Ka4eCTBa OKa3blBaeMbIX
yCIIyT 3a MPOLLIEIUHH MEPHO/ PeryIMpoBaHHs, HA OCHOBAHHUH KOTOPOTO MPOU3BOIUTCS KOPPEKTHPOBKA HEOOXOANMOI
BaJIOBOI BLIPYUKH MPH YCTAHOBJIEHUH Tapuda Ha OYepeHON NepHo/l peryIMpoBaHHs.

Kos=0,65x0+0,25x0+0,35x0=10

["enepanbHbiii 1upekTop OAO «MuxailIoBCKarponpoM3aHEpro» B.H. Konsiios
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